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DOTS Address Detective — International

INSTANTLY CORRECT OR APPEND THE COUNTRY TO
YOUR CONTACT RECORDS

DOTS Address Detective - International is a real-time API that instantly identifies and corrects
the country in your contact records. Leveraging hundreds of authoritative data sources,
Address Detective - International performs a multi-point cross-comparison on a contact’s
name, address, phone, email and IP address.

Address Detective - International helps businesses more effectively localize sales and
marketing efforts and route leads more effectively by providing the geographic location of
customers and prospects. In addition, with over 100 global Data Protection laws currently
in existence, knowing your customer’s location is the first step to being compliant with these
rules and regulations.

INPUT o OUTPUT

Business Name Anantaya Resort & Spa Status OK
Street Address Karukupane Total Score 70
City/Locality Chilaw Best Country Name Sri Lanka
State/Province Bangadeniya Best Country 1SO2 LK
Phone 94322233200 Best Country ISO3 LKA
Email inquiries@chilaw@anantaya.lk Address Score 30

IP Address 43.228.111.255 Phone Score 25

Green Outputs = Appended Information IP Address Score =

*This example represents output rendered by a typical operation.
Other operations and data points may be available. View our Website to View All Inputs/Outputs

FEATURES

e |dentifies, appends and corrects over 250 countries to your contact records

e Provides an overall certainty score for country

e Searches and cross-references contact data from multiple proprietary databases
e Uses proprietary fuzzy matching algorithms

e Supports transliteration for most of the 250+ countries

e Returns ISO2 and ISO3 country codes, as well as localized country name

e Cross-compares data points such as phone, email, address and IP address to locate
correct country

e Exceptional match and correction rates
¢ Real-time API or batch service available

SAMPLE REQUEST URL

Here is an example of a URL passing data as parameters:

http://trial.serviceobjects.com/adi/api.svc/XML/FindBestCount
ry?CompanyName=AnantayatResort+&+Spa&FullName=&FirstName=6&La
stName=&Addressl=Karukupane&Locality=Chilaw&AdminArea=Banga
deniya&PostalCode=&Phonel=94322233200&Email=inquiries.chilaw@
anantaya.lk&IPAddress=43.228.111.2554LicenseKey=[YOURKEY]

WWWw.Sserviceobjects.com 1.805.963.1700

PRODUCT BENEFITS

e Enables business to know where
customers and prospects are located,
assisting in compliance efforts for over
100 Data Protection laws

e Provides for more targeted marketing
and sales efforts by localizing the
marketing message based on geography
e Allows businesses to append or correct
country to existing contact records

e Assists in quicker routing for sales leads

WHY SERVICE OBJECTS

e The most accurate data available

e 24/7/365 customer support

e Best in Class Customer Service NPS
score for the past 5 years

® 99.999% server uptime backed by a
money back guarantee

e Industry experts in contact validation
since 2001

e Direct access to Product Engineers
e Dedicated Account Manager

e Failover strategy review and support
e Free API trial key or sample batch

COMPATIBLE LANGUAGES

Service Objects offers sample code in
many industry-leading programming
languages to assist with integration.
Developer Guides are also available
online for each product.
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