
Integration & Support

Built & Supported for Developers

TECHNICAL SUPPORT
Service Objects is proud to provide the 
best technical support in the industry. 
Every DOTS Web Service includes 
24/7/365 complimentary support with 
no hidden fees. Customer issues and 
questions receive our full and immediate 
attention to ensure that your company 
continues to do business without 
disruption. Technical support is also 
available during the free trial period to 
ensure that your API implementation 
is smooth and hassle-free.

Technical Support is easy to reach by 
phone, email, online form or live chat.

WHY SERVICE OBJECTS 
• Most accurate data available
• 24/7 customer support
• 99.999% server uptime guarantee
• Simple pay-as-you-go pricing
• No long-term contracts
• Bank-grade security
• Open industry-standard  
 programming interface
• Free API trial key or sample batch
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INTEGRATION TOOLS
Service Objects is committed to providing superior web-based data validation services 
that are easy to integrate and program. To assist you with integration process, we provide 
extensive developer tools that are available online for access anytime. 

DOTS WEB SERVICES INCLUDE:
• Developer’s Guides
• Sample code for compatible languages
• Sample request URL/HTTP parameters

We offer real-time XML and JSON structured web services callable via HTTP, HTTPS, 
GET, POST, SOAP, RESTful, FTP or SFTP.  Free sample code for .NET, C#, Java, PHP, 
Perl, Ruby, and other programming environments is supplied. We also have design 
references for integration with Marketo®, Salesforce.com®, Eloqua®, Oracle® and other 
popular application platforms. Our reference Developer Guides include definitions for all 
operations within the service, as well as explanations for each of the various inputs and 
outputs.

COMPATIBLE WITH:

 
SYSTEM INTEGRATIONS
DOTS Web Services by Service Objects are easy to implement into existing processes 
and systems for an immediate increase in data accuracy. All of the services are built 
using open industry standard programming interfaces that allow you to program in the 
language of your choice. An added benefit is that there are no expensive servers to install 
and no complex software programs to master. All of our services are hosted remotely 
and delivered over the Internet for real-time results with the most up-to-date information. 

DOTS WEB SERVICES INTEGRATE WITH:
• CRM systems
• Lead routing and marketing automation
• Shopping carts
• Order fulfillment processes
• Registration websites
• Call center operations
• eCommerce platforms
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