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Hurrav! There is no overall downtime for vour DOTS AV - All Datacenters
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The average time to repair a device or a system back to acceptable operating conditions.
The term can also mean, the time spent to restore a machine to operating condition after
failure. This must be as low as possible.
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The average time that a device or a system worked without failure. The term can also mean
the length of time a user may reasonably expect a device or system to work before an
incapacitating fault occurs. This must be as high as possible.
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